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FOREWORD 
INSYMA has become a tradition of its own for the Management 
Department of Universitas Surabaya. For more than a decade this event 
has become a forum for academics and practitioners to share 
knowledge. Every year Management Department always brings the 
latest theme that becomes an important issue for the development of 
science. 
This year, INSYMA ra1se the theme SUSTAINABILITY AS A 
STRATEGIC BUSINESS ORIENTATION IN GLOBAL 
ECONOMY RECOVERY PHASE. This theme interesting, 
considering recently, the companies are adapting to volatile and 
uncertain conditions as a way of life to survive. There are some 
important business issues and each requires a specific and appropriate 
response. These issues are namely governance, innovation technology, 
operations, regulations, risks, strategy & growth, sustainability, talent 
and the economy issues. The company requires its own way to deal 
with each of these issue so that the companies can achieve business 
growth and survival. 
Hundreds of scientific papers are sent to a conference committee, and 
the results of a rigorous selection of more than 90 elected. This paper is 
derived from a variety of authors, both within and outside the country, 
academics and practitioners. All the articles are then presented at the 
symposium and documented in these proceedings. 
We hope that these proceedings can contribute to the development of 
science and business practices. Hopefully you can enjoy and gain 
valuable lessons from this article collection. We look forward to your 
participation in next INSYMA. • 
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